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In The News
Jiencke Takes Control of Security at Blue Cod

Marlborough, MA, September 20, 2010 — Blue Cod Technologies, Inc. of Marlborough,
MA. is pleased to announce that Mr. Mike Jiencke, Director of Technical Service, has
been appointed to Assistant Vice President of Security and Compliance, a newly created
position reflecting Blue Cod’s ongoing commitment protection of its’ customer’s data
and information.

The AVP of Security and Compliance is the primarily responsible for Blue Cod’s new
Security and Compliance Program. Working with industry experts and consultants, Mr.
Jiencke will be accountable for the creation, formalization, and ultimate success of the
program. The position requires extensive knowledge of Blue Cod’s business models,
customers, technologies, and processes. In addition to internal knowledge, Mr. Jiencke
will blend best practices and emerging techniques and technologies to the program.

“Protecting our customer’s data, applications, and privacy has always been a primary
imperative for our outsourcing business,” said Jeff Brown, Blue Cod’s President and
CEO.”Our current Technical Services teams, application developers, and other ITO
teams have done a very good job of making security a key element of everything we do.
This new position will bring additional internal and external focus to the continuous
application of emerging technologies and best practices, and will also provide for a
stringent internal audit and review process. Creation of this new position is another step
forward in our ongoing commitment for our clients. And Mike has the knowledge,
background, and skill move us forward. ”

According to Mr. Brown, Blue Cod has made continuous investments of corporate
resources over recent years into hardware, software, and certification processes to protect
our customers. This position was created to elevate the visibility of Security and
Compliance at Blue Cod. The goal is to create a high-level internal function to implement
policy and procedure, audit for compliance, remain current with technology changes, and
with the ever-changing regulations and statues related to data privacy. The ongoing
SAS70 compliance efforts will also be rolled into this set of responsibilities.
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Mr. Jiencke has been with Blue Cod since 2003, and prior to that he held various senior
level technical positions with high tech companies, insurance carriers, and within the
higher education realm. Mr. Jiencke led the Blue Cod Tech Services team since shortly
after joining the company and is intimately familiar with the hardware, software, data,
and tools that drive Blue Cod’s current complex set of products and services. He meets
the demanding requirements for this position because of his balanced and deep
knowledge of each critical component of the technology, data and applications, his
experience with stakeholders and subject matter experts here at Blue Cod. He has strong
background and interest in security and compliance. In addition Mr. Jiencke has been
intimately involved with Blue Cod’s SAS70 initiatives since those efforts began several
years ago.

About Blue Cod Technologies, Inc.

Blue Cod Technologies, Inc. delivers innovative solutions and services for organizations
in the property and casualty insurance industry. Our hosted policy administration solution
and broad spectrum of BPO (Business Process Outsourcing) services offer a complete
solution for start-up carriers and companies considering venturing into new markets.
Through our specialized products and services, we provide insurance companies with
rapid deployment of new insurance products, enhanced disaster recovery capabilities,
custom-application development, enterprise systems integration, and web-extension of
enterprise systems.
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