
INSTALLING ISSUENET 
 
Launch Internet Explorer and type in the path 
http://support.bluecod.net/IssueNetCentral/ 

 
 
Or go to www.bluecod.net and click on “IssueNet” tab 
 

 



Click on ‘Launch’ Manager  and the ‘Application Run’ window will appear asking 
to run this application.   
 
Click ‘Run’ and wait for the application to launch (first time launching this 
might take a minute). 

 
 



IssueNet Application window: 

 
Type in your username and password and click ‘OK’.  Your first time logging in 
will take a couple seconds. 
 
Once logged in, the application will look similar to the screen shot below.  
Please reference the provided documentation for submitting an issue.  

 
 
If you have any problems or questions, please contact Thul (or Karen). 



 Thul Tea:   508.683.1792 
 Karen Holbrook: 508.683.1713 


