INSTALLING ISSUENET

Launch Internet Explorer and type in the path
http://support.bluecod.net/IssueNetCentral/
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IssueNet Central

lasushiet Carnral uses ChkOnes technology to aluw you to launch your organization’s lssushet sohutions fram & sngle web address. Click on the “Launch™ button nest to the solution you wish w
s Tssuahat Careral will Inad tha [atest versian of the softwana and launth £. When softwana endates are avaianls lssushet Cantral wil autamatically apaly tham far you.

Application Description

Launch Manager Provides an ervironment for managing issues and tasks using a nich dient aaplication,

AB users must have the NET Framewark 2.0 or higher installed to uvie CickOnoe applcatons.

FirnFow users may launch CickOnoe apaleatons using thie FRClickOnon Add-0n.

s uSing 1Ssuehet Certral or an [ssuehet Solution, contact your System administrator or Blsinore Technical Support. If you have comments, Suggestions, or
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Launch LssnelNet

. rrquired to view thess documents. Downlaad it here.




Click on 'Launch’ Manager and the 'Application Run’ window will appear asking
to run this application.

Click 'Run’ and wait for the application to launch (first time launching this
might take a mmuTe)
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IssueNet Application window:
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Once logged in, the application will look similar to the screen shot below.
Please reference the provided documentation for submitting an issue.

# Manager [5.0.2977.1408] [DLULCOD SUPPORT]
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If you have any problems or questions, please contact Thul (or Karen).



Thul Tea: 508.683.1792
Karen Holbrook: 508.683.1713



