
 

PRESS RELEASE 
Blue Cod Technologies, Inc. Expands the BPO Center to Second Location 

 
Marlborough, MA, Wednesday, May 20, 2009 – Blue Cod Technologies, Inc. of Marlborough, MA is 
pleased to announce the expansion of their Business Process Outsourcing (BPO) department to a new 
location at 500 Donald Lynch Blvd. in Marlborough, Massachusetts.  This expansion speaks to the record 
breaking growth that Blue Cod has experienced this year. 
 
“The move for some of our BPO teams to the new building has gone surprisingly well,” said Jon Hughes, 
Director of BPO. “No significant issues occurred, despite moving over 50 people at once, and starting out 
in our new building on the busiest workday of the week. The place looks terrific.”   
 
The new space is approximately 20,000 square feet and allows the BPO to occupy a more efficient physical 
layout.  New technology has been installed to assist Blue Cod’s Customer Service team and ever expanding 
CAT Team in monitoring weather patterns to better plan our staffing needs for major events. The new BPO 
Center also acts as a “demonstration center” for customers to see the work up close and in action.  
 
Due to the nature of the property and casualty business and the need to provide redundancy, the BPO will 
still maintain a significant presence in Blue Cod’s main location at 295 Donald Lynch Boulevard.  The 
BPO Department consists of six groups: 

• Premium Services, 
• Customer Service, 
• Policy Processing, 
• Document Services, 
• Product Services, and 
• Print and Distribution. 

 
About Blue Cod Technologies, Inc.  
 
Blue Cod Technologies, Inc. delivers innovative software solutions and services for organizations in the 
property and casualty industry.  Through our specialized products and services, we provide insurance 
companies with systems strategy and architecture, custom-application development, enterprise systems 
integration, and web-extension of enterprise systems.   Our hosted policy administration solution and BPO 
services offer a broad array of options to start-up carriers and companies considering venturing into new 
markets. 
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