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In The News

CIS, Inc. and Blue Cod Expand Relationship

Marlborough, MA, June 2, 2010 — Blue Cod Technologies, Inc. of Marlborough, MA and CIS, Inc. of
Savannah, GA announced today the expansion of their relationship and the signing of a long term
agreement. Under the terms of the agreement, CIS will move from their existing hosted Information
Technology Outsourcing (ITO) relationship with Blue Cod to full Business Process Outsourcing (BPO)
arrangements. In addition, CIS and Blue Cod will partner on the delivery of web-enabled policy services
for CIS agents.

“We have had a close relationship with CIS for quite some time,” said Jeff Brown, Blue Cod’s President
and CEQO. “This is a great example of the value of that long-term relationship. Blue Cod will be able to help
CIS expand their capabilities with their agents and also will focus on providing new products and services
for CIS to use to expand their business as well.”

“We are very excited about the Blue Cod agreement. Having used the BPO services previously we were
able to see the potential of such a long term arrangement,” said Frank Chappell, CIS Operations Officer.
“Providing web-enabled policy services to our agents is of extreme importance to us and the Blue Cod
partnership will give us that opportunity.”

Blue Cod’s BPO Team offers a wide array of services to property and casualty carriers across the United
States. Blue Cod’s BPO services include licensed Customer Services staff; premium processing, including
lockbox capabilities; CAT Team capabilities, and full Print and Distribution services. These services will
complement CIS’s current service offerings, and when combined with additional technology services, will
enable them to expand and compete more effectively.

About CIS, Inc.

CIS, Inc. (formerly Chappell Insurance Services, Inc.) provides specialty automobile insurance to
policyholders in Alabama, Mississippi, and South Carolina. CIS offers competitively priced policies and
superior customer service available only through Professional Independent Insurance Agents.

About Blue Cod Technologies, Inc.

Blue Cod Technologies, Inc. delivers innovative solutions and services for organizations in the property
and casualty insurance industry. Our hosted policy administration solution and broad spectrum of BPO
(Business Process Outsourcing) services offer a complete solution for start-up carriers and companies
considering venturing into new markets. Through our specialized products and services, we provide
insurance companies with rapid deployment of new insurance products, enhanced disaster recovery
capabilities, custom-application development, enterprise systems integration, and web-extension of
enterprise systems.
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